	
	Pixie Mood Inc.

	
	Merchandise Return / Exchange Form

	Order Number / Invoice Number:  


	Returns Authorization Number (Office Use)
	Date
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	Date of Purchase
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	Item No. / Item Name
	Quantity
	Purchase Value
	Exchange Item No. / Item Name
	Reason for Return / Exchange

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	

	     
	     
	     
	     
	


You may return all regular priced items within 30 business days from the order date.

All items must be unworn and in original packaging, there should be no visible signs of wear.

Sale merchandise is final and may not be exchanged or returned. This includes any items purchased at a discount from online promotions.

If a product was purchased from an independent retailer, please contact the same retailer to inquire about their refund policy.
Email the completed form to us at support@pixiemood.com.  We will respond with a return number in 3 - 5 business days.
Pixie Mood is not responsible for lost mail.  NO returns will be accepted without a return number (RA#) issued by our office. 
Pixie Mood Inc.  160 Konrad Crescent, Unit 4, Markham, ON L3R 9T9  

Email:  support@pixiemood.com  Toll-free: 1-888-882-2386  Fax: 1-888-962-7122

